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Vacancy for Position of Cleaner (afternoons) 

 

Thank you for your interest in the above vacancy at YMCA Scarborough.  We are justifiably proud of 

the services and activities offered at the YMCA, and the above role is instrumental in making these 

happen. 

 

We are looking for someone special to fill this important position.  You will see from the Job 

Description and Person Specification exactly what our minimum expectations are.  I hope you have 

the skills, experience and importantly, the personal qualities that are necessary for this demanding, 

but hugely worthwhile role. 

 

In addition to the Job Description and Person Specification, you will also find attached an Application 

Form and an Equal Opportunities Form, both of which need to be completed and returned to me if 

you decide to apply for the position. 

 

If you believe you are the person we are looking for to fill this position, I will be delighted to receive 

your application by the closing date of 7th October 2019.  If not, I thank you for your interest and 

wish you well in your employment search. 

 

If you would like an informal discussion about the role before making your decision, please don’t 
hesitate to contact our Facilities Manager, Liam Downey on (01723) 374227. 

 

Those shortlisted for interview will be contacted by 9th October, and interviews will take place on 

Friday 11th October, between 10.30am and 1.30pm.  We are unable to offer alternative 

interview dates, so please ensure you are available on the 11th, before you send in an application. 

 

In the meantime, thank you for your interest in joining the YMCA Scarborough team. 

 

Best regards 

 

 

 

 

Steve Marsh 

Executive Director 
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Our Values 

Our values and how we demonstrate them define who we are and what we stand for.   

 

At the YMCA we have a responsibility to provide role-model behaviour to the young people and others with whom 

we work.  All members of staff and volunteers at Scarborough YMCA ‘sign-up’ to these values and demonstrate them 

through their actions.  These Values will also be shared with others who use our facilities, with the hope that they 

too will adopt them. 

 

Friendly and Welcoming 

Ensuring our passion and enthusiasm for our work is reflected in how we speak and interact with others.     

 

Positive and Supportive  

Helping others when we can.  Encouraging and being open to others’ feedback.  Giving positive feedback and 

remembering to say thank you.  Being there for someone if they need our help.  Standing-up for those who are 

unable to stand up for themselves.  Trying to help meet others’ needs.  Overcoming negativity and cynicism through 

our own positive outlook. 

 

Inspiring and Innovative 

Being a role-model to others.  Looking for better way of doing things.  Being genuinely open to new ideas and new 

ways of doing things.  Daring to think-big.  Involving others in what we do.  Recognising that there is always room for 

improvement.  Recognising and learning from our successes and our mistakes. 

 

Inclusive and Fair 

Treating everyone with respect.  Recognising that everyone has something to give.  Ensuring no-one is treated less 

favourably.  Challenging others’ perceptions when they don’t meet with our values.  Helping everyone, including 

those with specific needs, to develop at their own pace with patience, support and guidance. 

 

Caring and Committed 

Listening to others.  Watching out for others’ welfare.   Committed to providing quality opportunities for young 

people and others.  Taking a real interest in the people who use our building.  Being an advocate of the YMCA and 

what we are here to do.  Going the ‘extra mile’ to ensure that the YMCA is the best it can be, by striving to be the 

best we can be. 



EQUAL OPPORTUNITIES POLICY 

MONITORING FORM 
 
The YMCA is an Equal Opportunity Employer. We are committed to the 

active promotion of equal opportunity, both in the provision of services 
and as an employer of paid and unpaid workers. 

 
To help us monitor our equal opportunity policy in recruitment and selection 
procedures, you are requested to complete the following questionnaire. 

 
The information you provide does not form part of the selection procedure, it is 

used only for monitoring purposes. This sheet will be separated from your 
application form before shortlisting. 

 
Post applied for …………………………………………….. 
 

Please tick the appropriate box: 
 

Gender     male    female    
 
Age Range 

 

up to 25      
25-36     
36-45     
46-55    
56 and over    
 
Marital Status ……………………………………………… 

 
Number of Dependants ………………………………………. 
 

Would you describe yourself as having a disability? Yes / No 
 

Where did you see this vacancy advertised ………………………………….. 
 

 

What is your ethnic group? 
 

Please choose ONE section from A to E, then tick the appropriate box to 
indicate your background 
 

A White 
 

British     
English    
Scottish    
Welsh    
Irish     
 

Any other White background, please write in ………………………. 



 

B Mixed 
 

White and Black Caribbean    
White and Black African     
White and Asian      
 
Any other Mixed background, please write in ………………………. 
 
C Asian, Asian British, Asian English, Asian Scottish, or Asian Welsh 

 

Indian      
Pakistani     
Bangladeshi     
 

Any other Asian background, please write in ……………………….. 
 

D Black, Black British, Black English, Black Scottish, or Black Welsh 
 

Caribbean     
African     
 
Any other Black background, please write in ………………………… 
 

E Chinese, Chinese British, Chinese English, Chinese Scottish, Chinese 
Welsh or Other ethnic group 

 

Chinese   

 

Any other background, please write in …………………………… 
 

I understand that this information may be stored and processed as part of the 
YMCA’s monitoring of equal opportunities and as part of the recruitment 
procedure and give my consent for my details to be used for this purpose. 

 
 

Signature…………………………………………………… Date ……………………… 
 

 



V A C A N C Y 
 

Cleaner (afternoons) 
 

We are looking for a hard-working, reliable person to support the 
YMCA team in ensuring a clean, safe environment for everyone who 

uses our facilities. 
 

Do you have experience of cleaning commercial premises to a high 
standard and to deadlines? 

 

Are you friendly, well-organised, punctual, utterly reliable, 
honest and trust-worthy? 

 

If so, you might be the person we are looking for to 

join our team. 
 

This is a permanent part-time post (15 hours per week).   
Working hours will be Monday-Friday 2.00-5.00pm. 

 

Download the Application Pack from our website - 
www.ymcascarborough.uk/join-our-team, or collect from YMCA. 

 

PLEASE NOTE - APPLICATIONS WILL ONLY BE ACCEPTED IF 

SUBMITTED ON OUR APPLICATION FORM 

 

Closing date for applications is 9am on 7th October 2019 

 

Interviews will take place on Friday 11th October 2019 

 

 

YMCA Scarborough, St Thomas Street, Scarborough, YO11 1DY 
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YMCA SCARBOROUGH  
 

JOB DESCRIPTION 
 
 
Job Title: Cleaner (afternoons) 
 
Responsible to: YMCA Facilities Manager 
 
Job Purpose: To maintain a high standard of hygiene and cleanliness throughout the 

YMCA.  To supervise tradespeople when required.  To complete other 
tasks as deemed necessary and appropriate to the role. 

 
Work Hours: Core Hours:  Mon-Fri 2-5pm 
 Flexibility to cover for holidays/absences and other operational 

requirements. 
 
Salary: £8.24 per hour (from 1 April 2019) 
 
Holiday Entitlement: 5.6 weeks per annum (pro rata), including statutory public holidays 
 (the role requires the postholder to work some public holidays). 
 
Start Date:  
 
Probationary Period: Six months 
 
 
Job Context:   
 
YMCA Scarborough is respected locally and increasingly further afield for the quality of the support 
we give to young people and others in the local community.  Through continued development we 
now boast some excellent facilities.  Our multi-purpose building is used by a diverse range of 
service users, clients and customers, including children, young people and families, vulnerable 
members of the local community and theatre-goers.   
 
The Cleaner role is a vital one for the YMCA as it is imperative that our facilities are maintained to 
a very high standard.  The work of our cleaners impacts on every person who uses our facilities 
and, as such, it is extremely important to have a keen eye for detail, extremely high personal 
standards and a commitment to giving excellent customer-service. 
 
The YMCA Cleaners have practical responsibility for ensuring the cleanliness of all areas of the 
building (inside and outside), under the guidance and supervision of the YMCA Facilities Manager.  
The nature of the role and setting means that, although not generally alone in the building, the 
postholder will be regarded as lone-working. 
 
Main Duties: 
 
a] Complete a schedule of cleaning (as provided) to a high standard, making efficient use of 

time, equipment and materials, as prescribed by management. 
 
b] Provide timely stock-take information and orders for required cleaning materials. 
 
c] Ensure refuse collection dates and times are utilised effectively for the collection of waste. 
 
d] Complete all tasks in a safe manner, being aware of and taking appropriate steps to 

minimise all risks to self and others and with due regard to COSSH etc. 
 



 
YMCA Scarborough Job Description and Person Specification Cleaner 
 

e] Check for and report any incidents of damage to reception promptly and take necessary 
steps to isolate any risks to others. 

 
f] Grant access to nominated tradespeople as required and supervise as instructed. 
 
g] Check other deliveries against delivery note/invoice and pass paperwork to Reception, 

Administration and Finance Manager. 
 
h] Undertake other reasonable duties at the request of colleagues. 
 
 
SCOPE & LIMITS OF AUTHORITY: 
 
The post places a critical reliance on the post holder’s reliability, honesty and personal standards.  
The post holder is expected to demonstrate behaviours in line with our Values at all times.   
 
The post holder will report to the YMCA Facilities Manager. 
 
 
RELATIONSHIPS: 
The post holder is expected to demonstrate role-model behaviours in line with our Values at all 
times, building and maintaining strong working relationships with staff, volunteers, young people 
and adults to maintain and improve the quality of support given.  It is imperative that whilst forming 
supportive relationships, you understand and respect professional boundaries. 
 
 
SCALE AND IMPACT:  
Our Cleaners’ work impacts upon everyone who passes through our doors.  As such, it is 
extremely important to have a keen eye for detail, extremely high personal standards and a 
commitment to giving excellent customer-service. 
 
 
DISCRETION TO ACT:  
The post-holder is expected to exercise his/her discretion in the performance of the duties of the 
post and to use best practice commensurate with protecting the safety of clients and colleagues, 
and the effective and efficient use of resources, within the limits agreed with the YMCA Facilities 
Manager. 
 
  
ENVIRONMENT:  
The post-holder is required to ensure that the rules, regulations and discipline of the YMCA are 
maintained for the benefit of members, volunteers, staff and other users of the building. 
 
The duties of the post require flexibility including covering for colleagues’ absence. 
 
 
YMCA Scarborough  
September 2019 
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PERSON SPECIFICATION - YMCA CLEANER 
 

ITEM  ESSENTIAL  DESIRABLE  
Knowledge   A clear understanding of Health & Safety, including but not restricted to COSHH 

(Control of Substances Hazardous to Health) and how to apply these in practical 
terms to the role. 

 Understanding of the most suitable materials to use when cleaning different 
surfaces 
 

 

Experience  Use of cleaning chemicals, solvents and other materials 
 Cleaning in commercial premises to a high standard and to deadlines 

 

 

Skills   Ability to move equipment to / from storage areas 
 Ability to manage time effectively and to prioritise work.  
 Ability to work with minimum supervision and to a high standard 
 Ability to work both alone and within a team 
 Be flexible to changing demands of the post.  
 Willingness and ability to undertake any training relevant to your role. 
 Ability to deal with people of all ages in a professional and helpful manner. 
 Ability to clean (with appropriate equipment) from floor level to above head-height 

 

 Recognised and current First Aid 
qualification (must be willing to work 
towards this) 
 

Personal 
Qualities  

 You are calm and able to handle conflicting priorities under pressure 
 You are driven to achieve the very best in everything you do 
 You demonstrate a ‘can-do’ attitude and take pride in a job well done. 
 You are not afraid of change, are open-minded, keen to learn, take advice and 

receive feedback 
 You are well-organised, punctual, resilient, utterly reliable, honest and trust-worthy 
 An acceptable enhanced DBS check 

 

 

September 2019 
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APPLICATION FOR EMPLOYMENT 

POST DETAILS OFFICE USE ONLY 

Post applied for:  Date Rec'd.  

Location of post: YMCA Scarborough  Shortlist?  

Where did you see the post advertised?  

Int. Date  

Informed?  

1. PERSONAL DETAILS 

First Names:  Surname:  

Address: Title (Mr, Ms, Dr, etc.):  

Telephone (Home):  

Telephone (Mobile):  

Telephone (Work):  

E-Mail address: 

Post Code:  

2. EDUCATION & PROFESSIONAL DEVELOPMENT 

Secondary School, College, University Dates (from/to) Qualifications Gained 

  

 

 

  



 

 

 

2. EDUCATION & PROFESSIONAL DEVELOPMENT (cont) 

Professional qualifications: 

 Dates (from/to)  

 

 

 

 

 

 

 

Other Educational/Training Courses (e.g. First Aid, H&S, etc.) 

 Dates (from/to)  

 

3a. PRESENT AND PREVIOUS EMPLOYMENT DETAILS (starting with current, or most recent employment) 

Job Title and Principal Responsibilities Name and Address of Employer Dates (from/to) Reason(s) for leaving 

    

3b. RELEVANT EXPERIENCE/DEVELOPMENT 

Please outline relevant experience that you can bring to the role, based on individual roles and responsibilities you have had.  Please continue on 



 

 

 

separate sheet(s) if necessary. 

 

4a. PERSONAL EXPERIENCE/DEVELOPMENT 

Please use this section to detail any other skills, knowledge, or anything else about yourself which may be relevant to the role. Please continue on 

separate sheet(s) if necessary. 

 

4b. WHAT DO YOU THINK YOUR KEY STRENGTHS ARE? 

 

4c. WHAT AREAS DO YOU NEED TO DEVELOP? 

 



 

 

 

4d. OTHER SUPPORTING INFORMATION 

Please use this section to list any other information you think may be relevant to your application. Please continue on separate sheet(s) if 

necessary. 

 

5. OTHER INFORMATION 

Current full driving licence? 

If yes, please enter pass date (approximate) 

Yes No 

Do you require a work permit for employment in Great Britain? 

If so, please indicate length of visit to the UK and end date: 

Yes No 

Have you had a DBS check for Disclosure of Criminal Background? 

If yes, what is the date on the disclosure? 

Yes No 

The Disability Discrimination Act 1995 defines disability as "a physical or mental impairment which has 

a substantial and long term adverse effect on a person's ability to carry out normal day to day 

activities". Do you consider yourself to be disabled based on the above statement? 

Yes No 

If so, please state why:  

 

6. ANY OTHER INFORMATION YOU WOULD LIKE TO TELL US 

e.g. holidays booked / regular commitments / availability for interview / assistance required to enable you to attend interview etc. 

 

 

 

 

 

 

7. REFERENCES 



 

 

 

1. Current or most recent employer 2. Additional Reference 

Name:  Name:  

Post:  Post:  

Organisation:  Organisation:  

Address: Address: 

Email:  Email:  

Tel. No.:  Tel. No.:  

Can we contact this reference 

prior to interview? 

Yes No Can we contact this reference 

prior to interview? 

Yes No 

8. GENERAL You are required to declare any relationship with any YMCA Scarborough employees or Board Members. Please state name, position 

and relationship: 

 

9. DECLARATION 

I declare that the information I have given on this form is correct and complete. 

If you are completing this form electronically, by typing your name in the 'signature' section, your application will be treated as signed. 

Signature:  

 

Date:  

The completed form should be returned to: 

The Executive Director, YMCA Scarborough, St Thomas Street, Scarborough, North Yorkshire YO11 1DY. 

Or admin@ymcascarborough.uk 

DATA PROTECTION 

The information on this form may be processed on computer to manage your application. If appointed, the information may be used for H.R. and 

marketing purposes. 

For more information on YMCA Scarborough, please visit our website:  ymcascarborough.uk 

 

mailto:admin@ymcascarborough.uk
http://www.scarborough.ymca.org.uk/
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